
Patient Participation Group Meeting 

Monday 8th July 2019 

 

Attendees: Mr John Armstrong (Acting Chair), Mr Colin Wright, Mrs Janet Gotham, Mrs Jill 
Sarrazin, Mr John Eayrs, Mrs Clair Hayward, Dr Mark Casey, Lorraine Weldon 
(notes)  

 
Apologies:  Mr Trevor Arnold (Chair), Mrs Marion Arnold (Secretary), Mrs Sandy Town (Vice-

Chair), Mr Steve Town (Vice –Secretary), Mrs Ellie Raby, Ms Dawn Hoskins, Mrs 
Dianne Yexley. 

______________________________________________________________________________ 
 

Welcome and introductions:  Dr Casey thanked everyone for attending and asked for a 

volunteer to chair the meeting in the absence of the group’s chair & vice-chair.  Mr John Armstrong 

kindly agreed and opened the meeting.  Everyone then introduced themselves and noted that the 

minutes from the last meeting on 27th April 2019 were correct and approved. 

 

Matters Arising:  Further to the item on phones, Clair was able to confirm that management are 

still looking into having the recorded message “you are number ‘X’ in the queue” and she will get 

that chased up as it was being queried with the phone company.       Clair to action. 

The meeting on Wednesday 10th July at the surgery, for staff which Lorraine had mentioned at the 

last meeting was now confirmed with a 1.00pm start, for about an hour and would be a 

presentation on Patient Engagement given by Rob Kurns from Healthwatch.  Mr Wright and Mr 

Eayrs confirmed their intention to attend. 

 

Car Park:  As there had been several suggestions made by this group in the past to help alleviate 

the issues with the car park, Clair had been looking into any options open to us.  She had been 

looking into installing “Parking Eye”. 

 There would be no charge to either the practice or patients 

 We can opt to either have a pad where patients / visitors input their registration number  

Or, to have a maximum time limit after which a charge becomes payable. 

 Parking Eye would need to gain agreement from both the landlord and Lloyds Pharmacy as 

it is a shared carpark. 

Clair also showed the group a short video explaining how the system would work.  The two options 

were discussed, and whilst there were pros and cons of both there was agreement within the 

group that this would be a good option to better manage the car park.   

The main issue that the surgery has is that it has been reported to us several times that persons 

are using the car park and then either walking or catching the bus into town for the day.  A staff 

member even witnessed a man parking and then getting a bicycle out of his car boot and riding off 



on two consecutive days.  Clearly every space used in this way is one which a patient cannot use 

when visiting the surgery legitimately.   

The option of logging a car’s registration number would not necessarily stop this from happening 

as it would just mean popping into either the surgery or pharmacy before leaving.  The alternative, 

having a set amount of time for free parking and a fine being issued if parked for longer would, in 

the surgeries opinion, work better as the time limit could be chosen by the surgery (the current 

suggestion is 2 hours).  In exceptional circumstances, such as an emergency hospital admission, 

the surgery could override the system and prevent a fine from being issued.   

The administration of any fines, or any complaints generated therefrom, would be handled by 

Parking Eye, and there is no fee or charges for the system.  

All were in favour of installing Parking Eye, so Clair will now approach Lloyds and  the landlord to 

progress.             Clair to action. 

 

Prescription Packaging:  Mrs Gotham had brought to the meeting the packaging in which her last 

prescription had come from Lloyds.  This change to packaging follows their move to remote 

dispensing.  This means the prescription is sent to their premises in Warrington for dispensing and 

then sent back to the store once dispensed to await collection / delivery to patient.  It is returned in 

plastic bags for security and patient details are printed on to the outside of the bag. 

Mrs Gotham had written to Lloyds about this as she was concerned about two things; firstly, the 

environmental cost, especially as facilities do not exist in Southampton to recycle plastic bags.  

Secondly, the name & address of the patient printed on the plastic bag which means that the 

personal details can no longer be shredded (as could be done when it was just a label on a paper 

bag). 

Mrs Gotham had received a reply from Lloyds, which she agreed to forward on to Lorraine who will 

send it to the prescribing team at the CCG to see if they are able to help at all.  There isn’t much 

the surgery can do as this is a decision taken by Lloyds, but there was general agreement that Mrs 

Gotham makes two very good points.  Lloyds said in their letter that they hope to switch to a 

biodegradable material towards the end of the year, which will help, although they did not address 

her concerns regarding the printing of her personal details on the bag.         Lorraine to action. 

 

Any Other Business:  

Mr Wright had brought along a survey he had received through the post from Royston Smith MP 

asking about surgery performance.  It had questions relating to; service, waiting times, whether he 

had been offered an out of hours or hub appointment, satisfaction etc. No one else present had 

received this. 

Mr Armstrong had noticed the gardener cutting back hedges in front of the surgery.  He was 

concerned that he was not wearing ear defenders and that the machinery being used was very 

loud.  He was also worried about the safety to members of the public and wondered if the path 

should have been cordoned off.  Lorraine agreed to feed this back to the gardener who is a 

contractor rather than an employee of the surgery.            Lorraine to action. 



As the group remain keen to assist the surgery on ‘Flu Day’ it was decided that the next meeting 

should be in early September once the details are all known. 

Dates for Next Meeting:  Monday 16th September 2019  at 6.30pm  

Mr Armstrong thanked everyone for their time, and closed the meeting. 


